This study aimed to investigate the problems immigrants face in their host countries when dealing with native inhabitants, and to understand the effect of gender, age, and educational level on these problems. The sample for the study consisted of 150 immigrants working in Saudi Arabia. Means, standard deviations, and t-tests were used to analyze the results. The results showed that there are statistically significant differences in the problems that immigrants working in Saudi Arabia face. They also showed that there are statistically significant differences at (= 0.05) in the problems immigrants face owing to the gender variable, and statistically significant differences at (= 0.05) in the problems immigrants face owing to age and educational level.
INTRODUCTION
mmigrating to a new country is a long journey and an endless process involving both adaptation and acceptance. People who come from rural areas are accustomed to a simple society where everyone has a place in the community and no one is a stranger. Often, these people are thrust into a fast, impersonal, urban society that can be confusing and overwhelming. Immigrants generally have little or no preparation for the challenges they will face with respect to their traditional value systems. Both adult and child immigrants face cultural challenges: adults through daily interactions and children through the school system.
Family ties and deep friendships are frequently severed during immigration. Immigrants often lack the required social resources to support them through new experiences and difficulties in a new country. Feelings of loneliness and isolation are quite common, as newcomers grapple with a new environment as well as settlement issues.
Immigrants often have special skills that go unrecognized. A lack of fluency in Arabic and a lack of Saudi experience often lead to the acceptance of positions of lower stature. The struggle to become established frequently leads to the decision to have the mother enter the work force. This brings about a change in roles and added pressure for the mother.
Children come to have power over their non-Arabic speaking parents and grandparents as they learn Arabic and control the communication with their school and with the surrounding Arabic-speaking communities. They communicate to their parents what they want their parents to know and hear. Grandparents may find their traditional authority questioned by their children and challenged by their grandchildren. They often feel useless, lonely, and isolated. They find themselves entirely dependent on their children, with only a few meaningful activities to engage in.
The family is thrust into a new society where its members' social status may change. Consequently, members develop a need to establish and prove for themselves. As the children begin to assimilate into their new society, many lose fluency in their ethnic language while the adults fail to learn Arabic. Effective communication no longer exists between the children, parents, and grandparents. Often, a feeling of distance develops as children become better educated than their parents are. Some children become ashamed of their family and heritage.
Significance of the Study
Most immigrants to Saudi Arabia stay, establish a living, and raise children in this country. Despite cultural conflicts, language barriers, or marginalization, most immigrants continue to find that Saudi Arabia is a land with more opportunity than their homeland, and they draw on all their tangible and intangible resources to survive here.
Among the many traumas of the emigration-immigration process is culture shock in an alien environment-language, social structures, norms, expectations, and values substantially differ from those that have been elemental to the immigrants' understanding of themselves. In the United States, well-understood roles and relationships can change and established patterns of interaction may be questioned. When immigrants have the psychological capability to cope with these as well as other stresses of relocating to an unfamiliar culture, they are more likely to adjust and control the direction of their lives. On the other hand, they may experience post-traumatic stress disorder, as do many refugees. Without sufficient and appropriate social and emotional support, including possible therapy, they may fail to find the immigration experience satisfactory, remaining unhappy, resenting their lives in the new land, pining for their familiar homeland and culture, and, occasionally, engaging in socially inappropriate and dysfunctional behaviors (Segal, 2002) . The immigrant, therefore, not only needs social work skills and be culturally competent, but must also understand the breadth and the depth of the immigration experience.
Statement of the Problem
It usually takes years to adapt to the new living environment. Many immigrants gradually rebuild their lives and become very successful in their new country. However, some of them, particularly older people, keep struggling for the rest of their lives because they do not have the skills, experience, and flexibility to cope with major changes.
To be accepted into a new society, normally, newcomers have to change their thinking, behavior, habits, social norms, and their former way of life. We, in Saudi, can help them by understanding their struggles and assisting them in settling. By doing so, we will facilitate their contribution to our society. Immigrants face different challenges, and this research attempts to shed light on these challenges.
Purpose of the Study
The purpose of this study is to investigate the problems that immigrants working in service companies in Al Riyadh in Saudi Arabia face from their own perspectives, and to understand the effect of the workers' gender, age, and education on their perspective.
Questions of the study


What are the attitudes of the immigrant workers in service companies in Al Riyadh towards the problems they are facing in the host country?  Are there any statistically significant differences in the attitudes of the immigrant workers in service companies in Al Riyadh towards the problems they are facing owing to their gender (male, female)?
 Are there any statistically significant differences in the attitudes of the immigrant workers in service companies in Al Riyadh towards the challenges they are facing owing to their age (less than 30 years, 30 years and above)?  Are there any statistically significant differences in the attitudes of immigrant workers in service companies in Al Riyadh towards the problems they are facing owing to their educational level (high school, bachelor's degree)?
Definition of Operational Terms
Immigrant: A person who leaves one country to settle permanently in another. In our study, it means people who move to Saudi Arabia seeking job opportunities.
Host Country: A nation in which representatives or organizations of another state are present on a government invitation and/or international agreement.
Limitations of the study
This study is limited to the immigrants working in three service companies in Al Riyadh, Saudi Arabia.
LITERATURE REVIEW
Recent research in Europe has started emphasizing the importance of self-employment for immigrant and other excluded groups, not only in simple labor market terms but also as a self-empowerment strategy (Kupferberg, 2003; Apitzsch, 2003) . Even though exclusion from the labor market is often the original motivation for selfemployment (for example, 25-30% of ethnic entrepreneurs in Sweden had previously been unemployed (Alund, 2003) ), the gains from setting up one's own business extend further. More claims on resources, and a strengthened negotiating position in the local space are important gains for those formerly considered to be second class citizens (Kupferberg, 2003) , despite the fact that "path-dependency" (i.e., previous labor market situation) might determine the success or failure of the businesses themselves. Thus, for marginalized immigrants, ethnic entrepreneurship is as much to do with social integration as it is with making money from business activities; thus, the failure of a new business would not necessarily mean complete failure of the venture. Koff (2002) , looking at immigrants in Italy and France, tries to operationalize an empirical and theoretical challenge to much of the existing literature on immigrant integration. He takes as his starting point the idea that immigrants are not passive recipients of integration policies or weak social actors overwhelmed by the host country's structures and institutions. Rather, Koff posits that immigrants are rational political actors competing for a "just" distribution of resources, albeit within settings of varying ideologies and political cultures. This mesoanalysis, conducted on a city level, then tries to address the interaction of rationality, institutions, and cultural variables.
Another approach taken recently is the one adopted by Alexander (2003) . As in much of the recent literature, he looks at policy at the local level and proposes a typology of host-stranger relations drawn from empirical material covering 25 cities, including Athens, Rome, Turin, Barcelona, Marseilles, Lille, and Tel-Aviv. His typology is, to a great extent, explicative of the older nation-state models of "guest worker," "assimilations," and "pluralist," with the addition of a new category that he names "transient." It is this category of "non-policy" that is of interest, since it is derived from the literature on Amsterdam in the 1960s, Rome in the 1980s, Tel-Aviv in the 1990s, and contemporary Athens. This transient attitude, he claims, is typical of local authorities in the first phase of labor migration, when the immigrant population is small and many immigrants are undocumented. Migrant workers are regarded as a transient phenomenon and the responsibility of the nation state; avoiding responsibility characterizes the local state, although some "street-level bureaucrats" may have a radically different view from the official one (Alexander, 2003) . The (non-) strategy of the local state is to ignore migrant associations and blackeconomy activity; to allow migrant children access to schools and healthcare on an ad hoc basis; to ignore ad hoc places of worship, housing issues, and ethnic enclaves; and to treat migrants as a public security problem when necessary. The policy stance is essentially reactive and limited to specific crises; clearly, it is unsustainable over an extended period and will ultimately shift to another more goal-oriented stance.
FINDINGS OF THE STUDY
The purpose of this study was to investigate the problems that immigrants working in service companies in Al Riyadh, Saudi Arabia, face from their own perspectives, and to understand the effect of the workers' gender, age, and educational level on their perspectives. A questionnaire was administered to 150 workers in three service companies in Al Riyadh. The means, standard deviations, and T-tests were used to analyze the results.
To answer the first question-immigrant workers' attitudes towards the problems they are facing-a questionnaire was distributed and means and standard deviations were calculated. Results are shown in Table 1 . Table 1 shows that there are statistically significant differences in immigrants' attitudes towards the problems they are facing at service companies in Al Riyadh. It shows the results of the questionnaire that was distributed among 150 immigrant workers on their attitudes towards the problems they are facing. Means and standard deviations were calculated, and the results show that Question 11 had the highest mean of 4.53; Question 16 came next, with a mean of 4.38.
The standard deviation for Question 11 was 0.768, which is higher than α ≤ 0, 05 and so is statistically significant. The standard deviation for Question 16 was nearly the same-0.864-which is also statistically significant.
To answer the second question about immigrants' attitudes and their gender, means and standard deviations were computed; Table 2 shows the results. Table 2 shows that there are statistically significant differences due to the gender variable. It shows the results of the questionnaire distributed among 150 immigrants about their attitudes towards the problems they are facing. Means and standard deviations were calculated, and the results show that male immigrant workers had a lower mean than female workers did-3.62 and 3.77, respectively. This indicates that the gender variable has an effect on immigrants' attitudes.
The standard deviation for male immigrants was 0.149, which is higher than α ≤ 0, 05 and so is statistically significant. The standard deviation for female immigrants was higher-0.186-which is also statistically significant. Table 2 , therefore, shows that there are statistically significant differences owing to the gender variable in favor of females. To answer the third question about immigrants' attitudes and age, means and standard deviations were computed. Table 3 shows the results. Table 3 shows that there are statistically significant differences owing to the age variable. It shows the results of the questionnaire distributed among 150 immigrants about their attitudes towards the problems they are facing. Means and standard deviations were calculated, and the results show that immigrants who are less than 30 years old had a higher mean than immigrants who are 30 years old or above-3.75 and 3.66, respectively. This indicates that age has an effect on the immigrants' attitudes.
The standard deviation for immigrants who are less than 30 years old was 0.195, which is higher than α ≤ 0, 05 and so is statistically significant. The standard deviation for immigrants who are 30 years old or above was lower-0.162-which is also statistically significant. Table 3 , therefore, shows that there are statistically significant differences owing to the gender variable in favor of immigrants who are less than 30 years old. Figure 2 shows that immigrants who are less than 30 years old have a more negative attitude towards the problems they are facing than immigrants who are 30 years old or above.
To answer the fourth question about immigrants' attitudes and their educational level, means and standard deviations were computed. Table 4 shows the results. Table 4 shows that there are statistically significant differences owing to the educational level variable. It shows the results of the questionnaire that was distributed among 150 immigrants about their attitudes towards the problems they are facing. Means and standard deviations were calculated, and the results show that immigrants with only a high school education had a higher mean than immigrants with bachelor's degrees-3.75 and 3.61, respectively. This indicates that educational level has an effect on immigrants' attitudes.
The standard deviation for immigrants with only a high school education was 0.194, which is higher than α ≤ 0, 05 and so is statistically significant. Standard deviation for immigrants with a bachelor's degree was lower0.120-which is also not statistically significant. Table 4 , therefore, shows that there are statistically significant differences owing to the academic level variable in favor of immigrants who have only a high school education.
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